Sherwood Park Minor Baseball Association

2010 Rep Program — Survey for Parents

Date: Team:
Coaching Head Coach Asst #1 Asst #2 Asst #3 Mgr
Staff:

(print names)

Please rate your overall satisfaction of the 2010 Baseball Season:

[ Exiremely Satisfied [] Satisfied [] Dissatisfied [] Extremely Dissatisfied

Coaching Staff (includes all individuals named above):

Please rate your overall satisfaction of the above coaching staff:

[] Extremely Satisfied [] Satisfied [] Dissatisfied [] Extremely Dissatisfied

e Did the coaching staff hold a pre-season parent meeting to outline the Season/Budget/Expectations for the
team?
[] Yes 1 No

e Was there effective communication with the coaching staff? If no, please explain.

Yes
No

OO

e Was there an avenue for your input? Did you feel comfortable bringing concerns to the coaching staff?
Were issues addressed and resolved? If no, please explain.

Yes
No

O

e Did the coaching staff show respect toward umpires and their decisions? If no, please provide examples.

Yes
No

OO

= Were players treated fairly and with respect? Where issues addressed and resolved? If no, please provide
examples.

Yes
No

o

e Did the coaching staff help your player’s skill improve this season? If yes, in what areas? If no, please
explain.

Yes
No

OO

e Were you satisfied with the level of knowledge of the coaching staff? Could they effectively communicate
through teaching/instructing/mentoring the players during practices and games? If no, please explain.

Yes
No

o
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Sherwood Park Minor Baseball Association

2010 Rep Program — Survey for Parents

e Were you satisfied with the level of commitment of the coaching staff? If no, please explain.
[] Yes
[1 No

= Which members of the coaching staff would you recommend for subsequent seasons? Please explain why
or why not.

Head Coach [ Yes [ No

Asst #1 ] Yes [ No
Asst #2 ] Yes [ No
Asst #3 ] Yes [ No
Manager [1Yes [ No

e Please provide any additional feedback you feel is important for the Rep Committee to know.

=  Can the Rep Director or VP Rep Program contact you regarding your comments?
[ Yes Name: (optional)
[1 No Phone #: (optional)

SPMBA Rep Program:

e Did SPMBA provide sufficient information on the Rep Program, Coaches Selection Process, and Team
Selection Process for this season? If no, what was missed and how did you get the information you needed?

[ Yes
] No

e Did SPMBA provide a fair Evaluation process for the selection of teams? If no, please explain.
[1 Yes
1 No
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Sherwood Park Minor Baseball Association
2010 Rep Program — Survey for Parents

= Did SPMBA deliver on its guiding principles? (Please see www.spmba.ca - Rep Program for descriptions
and information.)

“Kids First” principle “Kids Must Have Fun” principle “Development” Principle
1 Yes 1 Yes 1 Yes
] No O No [ No

= If you answer no to any of the above, please provide explanation.

e Do you support the honorarium program (paid non-parent coaches)? Please comment (positive or
negative).

[ Yes
] No

SPMBA Fields & Facilities:

e  Were the diamonds maintained to an acceptable standard? If no, please explain.
[1 Yes
1 No

e  What improvements/changes would you like to see?

Baseball Alberta (BA):

e If you had dealings with BA office staff, did they act in a professional and courteous manner? If no, please
explain.

Yes
No
No Contact

ood

If you had dealings with BA office staff, were you satisfied with your experience? If no, please explain.
Yes
No
No Contact

oOood.

If you had dealings with BA office staff in prior years, has their service level improved? If no, please explain.
Yes
No
No Contact

OO0 .
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Sherwood Park Minor Baseball Association

2010 Rep Program — Survey for Parents

e Were you satisfied with the League Format provided by BA? If no, please explain.
[] Yes
[1 No

e What changes do you believe BA should implement for next year?

THANK YOU for taking the time to complete this survey. We value your input!

Please submit your responses in a sealed envelope marked Confidential or by Confidential Email or Fax.

Log Cabin Drop Box 50 Spruce Ave (north end of Log Cabin)

By Mail Box 57069, RPO Eastgate, Sherwood Park, AB T8A 5L7
By Email vprep@spmba.ca

By Fax 1.866.618.7580
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